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AN OVERVIEW

1.0 Purpose

The purpose of this Contractor Experience Questionnaire is to provide offerors a convenient
method for delineating corporate experience in the key areas as identified in Section M of the
Washington TACS solicitation (RFP W6-01687-A3).  It will also assist the EPA in the evaluation
process by providing the EPA with a convenient and accurate method of  relating Corporate
Experience to Past Performance.

2.0 General Instructions

EPA requires all offerors to include a signed certification on the completed questionnaire that the
information provided is true and accurate.  To facilitate verification by the EPA of the information
provided by offerors in the corporate experience questionnaires, EPA also requires offerors to
forward, with copy to the EPA Contracting Officer, a Client Authorization Letter to each of the
customer contacts listed in their Corporate Experience Questionnaires.  A template of the Client
Authorization Letter appears in Attachment 1 to the solicitation.   

In addition, offerors should ensure that for every customer reference in the Corporate Experience
Questionairre there is a corresponding completed Past Performance Questionaire (see Attachment
3).

3.0 Specific Instructions for Completing the Questionnaire

The Contractor Corporate Experience Questionnaire consists of two forms:

1. Washington TACS Form 1 - Contracting Experience; and 
2. Washington TACS Form 2 - Breakdown of Contract Experience By Functional

Area.

The instructions for completing each form appear on the page just before the form in the
questionnaire.  Please use a separate copy of Form 1 and Form 2 for each contract by copying the
blank forms, as necessary.
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SECTION 1  - INFORMATION TECHNOLOGY SUPPORT SERVICES
CONTRACTING EXPERIENCE

Use copies of the form titled “Washington TACS Form 1 - Contracting Experience” on the
next page to list at least three Information Technology (IT) support services contracts providing
services similar to those outlined in this solicitation (RFP W6-01687-A3) on which you served as
Prime Contractor since January 1, 1991.   List only the contracts that lasted over two years and
averaged  $5 million or more in billed labor costs annually.  You may list as many contracts as you
wish provided they meet the requirements in the preceding sentences. 

Use a separate copy of the form for each contract by copying the blank form, as necessary.

EPA will use the information provided by the offeror on this form to evaluate the offeror’s
experience as a Prime Contractor providing IT support services and to determine the extent to
which the offeror’s experience meets EPA’s requirements.  

Please provide summary information below of the “Contracting Experience” forms being
submitted, and please enclose this page along with the forms.

No. Contract Title Customer Name

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.
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U.S. ENVIRONMENTAL PROTECTION AGENCY (EPA)
CONTRACTOR CORPORATE EXPERIENCE QUESTIONNAIRE 

Washington TACS Form 1 - Contracting Experience

CONTRACTOR INFORMATION:

Contractor Name:

Address:

City, State, Zip:

Name of Contractor Contact:

Contact’s Designation:

Contact’s Phone No:

CONTRACT INFORMATION:

Contract Title:

IT support services provided
(include also brief description of
computing and networking
environment):

Were you Prime or Subcontractor?

Starting date of contract (mo./yr.):

Date contract ended (mo./yr.):

Average annual billed labor cost ($):

Name and complete mailing address
of customer:

Name, designation and phone # of
customer’s contract manager:

I certify that the information provided on this form is true and accurate.

_____________________________ ____________________  ___________________ _________
Signature of Offeror's Representative Name Designation           Date
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SECTION 2  - CONTRACT EXPERIENCE BY FUNCTIONAL AREA

Use copies of the form titled “Washington TACS Form 2 - Breakdown of Contract
Experience By Functional Area” that follows on the next seven pages to indicate your and your
proposed subcontractors' experience providing services for the functional areas listed in the form. 
List only experience since January 1, 1995.    

Use a separate copy of the form (all seven pages) for each contract by copying the blank
form, as necessary.

An offeror may complete and submit forms for as many contracts as the offeror wishes as long as
the services provided under the contracts were performed since January 1, 1995.  EPA will total
up the person-years of experience indicated for each functional area on the various contracts to
determine to what extent the offeror meets the requirement for that area. 

Please provide summary information below of the “Breakdown of Contract Experience By
Functional Area” forms being submitted, and please enclose this page along with the forms.

No. Contractor/Sub Name Contract Title Customer Name

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.
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Washington TACS Form 2 - Breakdown of Contract Experience by Functional Area

CONTRACTOR/SUBCONTRACTOR  INFORMATION:

Contractor/Sub Name of Contractor/
Name: Sub Contact:

Address: Contact’s
Designation:

City, State, Zip: Contact’s Phone No:

CONTRACT INFORMATION:

Contract Title: Name of Contract
Customer:

Brief Complete Mailing
Description of Address of Customer:
Contract:

Contract Start Name of Customer’s
Date: Contract Manager:

Contract End Designation of 
Date: Customer’s Contract

Manager:

Prime YES/NO Customer Contract
Contractor? Manager’s Phone No:

Offeror's Definition of 1 Person-Year (e.g. 2080 Person-Hours):

_______________________________ ____________________ ____________________
Signature of Offeror's Representative Name Designation
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U.S. ENVIRONMENTAL PROTECTION AGENCY (EPA)
CONTRACTOR CORPORATE EXPERIENCE AND PAST PERFORMANCE QUESTIONNAIRE

Washington TACS Form 2- Breakdown of Contract Experience by Functional Area

Name of Contractor/Subcontractor: Contract Title:

Functional Area LEAVE THIS Person-Years of Name and Phone
COLUMN Experience No. Of Customer’s
BLANK. (For Providing this Project Manager
use by Service on this who Monitored 
evaluators only). Contract since this Function

January 1, 1995

Token-Ring and Ethernet Local
Area Networks (LANs), under
Novell NetWare and DEC
Pathworks respectively, in a
Metropolitan Area Network
environment with high speed
connections to a national
network:

- implementation planning 

- design ..................

- technical assessment ... ..  
     

- installation .......................

- maintenance ....................

- system administration ....
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U.S. ENVIRONMENTAL PROTECTION AGENCY (EPA)
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Washington TACS Form 2- Breakdown of Contract Experience by Functional Area

Name of Contractor/Subcontractor: Contract Title:

Functional Area LEAVE THIS Person-Years of Name and Phone
COLUMN Experience No. Of Customer’s
BLANK. (For Providing this Project Manager
use by Service on this who Monitored 
evaluators only). Contract since this Function

January 1, 1995

ISDN and digital PBX voice
environment with 2,500 or more
stations:.

- implementation planning

- design...............................

- technical assessment .......

- installation .......................

- maintenance ....................

- system administration ....

Voice processing environment
with 2,500 or more active voice
mail boxes and multiple voice
processing applications:

- implementation planning

- design ..............................

- technical assessment .....

- installation ....................
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U.S. ENVIRONMENTAL PROTECTION AGENCY (EPA)
CONTRACTOR CORPORATE EXPERIENCE AND PAST PERFORMANCE QUESTIONNAIRE

Washington TACS Form 2- Breakdown of Contract Experience by Functional Area

Name of Contractor/Subcontractor: Contract Title:

Functional Area LEAVE THIS Person-Years of Name and Phone
COLUMN Experience No. Of Customer’s
BLANK. (For Providing this Project Manager
use by Service on this who Monitored 
evaluators only). Contract since this Function

January 1, 1995

- maintenance ....................

- system administration ....

Operating an Information
Center, serving 2,500 or more
users in a metropolitan  area
and providing:

- PC and PC LAN
hardware/software
problem resolution ..........

- Assisting users to access 
and retrieve data in local
and remote computing
platforms and databases.. 

- developing and
deploying/delivering on a
routine basis various
types of PC- and PC
LAN-related training ......

Operating a PC repair shop and
providing PC maintenance
services to 2,500 or more users  ..
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U.S. ENVIRONMENTAL PROTECTION AGENCY (EPA)
CONTRACTOR CORPORATE EXPERIENCE AND PAST PERFORMANCE QUESTIONNAIRE

Washington TACS Form 2- Breakdown of Contract Experience by Functional Area

Name of Contractor/Subcontractor: Contract Title:

Functional Area LEAVE THIS Person-Years of Name and Phone
COLUMN Experience No. Of Customer’s
BLANK. (For Providing this Project Manager
use by Service on this who Monitored 
evaluators only). Contract since this Function

January 1, 1995

Providing customer support
services that include:

- problem management
including receiving,
recording, assigning,
tracking, escalating,
resolving, and closing
PC- & PC LAN problems 

- conducting customer
satisfaction surveys ........

- maintaining records of
hardware/software
installation,
configuration,
maintenance, and
upgrades for a user base
of 2,500 or more
networked and stand-
alone PCs .....................
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U.S. ENVIRONMENTAL PROTECTION AGENCY (EPA)
CONTRACTOR CORPORATE EXPERIENCE AND PAST PERFORMANCE QUESTIONNAIRE

Washington TACS Form 2- Breakdown of Contract Experience by Functional Area

Name of Contractor/Subcontractor: Contract Title:

Functional Area LEAVE THIS Person-Years of Name and Phone
COLUMN Experience No. Of Customer’s
BLANK. (For Providing this Project Manager
use by Service on this who Monitored 
evaluators only). Contract since this Function

January 1, 1995

Performing acquisitions of
telecommunications systems and
components including large
PBXs and voice processing
systems; complex cable plant
components; servers, bridges,
routers and other major
equipment elements and
software; and specialized
subcontract labor:

- total experience on this
contract ..........................

- experience supporting
Federal Government
acquisitions (if any) on
this contract ...................

Providing database and
application software support
services:

- developing and
supporting Lotus Notes
applications ...................

- developing and
supporting Oracle 
databases & applications 
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U.S. ENVIRONMENTAL PROTECTION AGENCY (EPA)
CONTRACTOR CORPORATE EXPERIENCE AND PAST PERFORMANCE QUESTIONNAIRE

Washington TACS Form 2- Breakdown of Contract Experience by Functional Area

Name of Contractor/Subcontractor: Contract Title:

Functional Area LEAVE THIS Person-Years of Name and Phone
COLUMN Experience No. Of Customer’s
BLANK. (For Providing this Project Manager
use by Service on this who Monitored 
evaluators only). Contract since this Function

January 1, 1995

- enhancing legacy
applications for use in the
distributed environment

I hereby certify that the information provided on all seven pages of this form (Washington
TACS Form 2 - Breakdown of Contract Experience by Functional Area) is true and
accurate to the best of my knowledge.

____________________________________  __________________________________
Signature of Offeror's Representative Name of Offeror's Representative

____________________________________ __________________________________
Date Designation


